
DIGITAL REALTY’S HONG KONG 
DATA CENTER
Commercial
O&M of E&M facilities in the Data Center

Tseung Kwan O , Hong Kong, China

HONG KONG - CHINA

24/718 000

Digital Realty is a world leading data centers operator, providing secure, network-rich portfolio data center 
services to more than 600 firms around the world. 

It’s HK Data Centre in Tseung Kwan O is one of the first Tier III certified data centers in Hong Kong with a 
18,000 sq. meters development developed in three phases. Two phases are in operation now.

Stable, secure, 24/24 and 7/7 E&M services are utmost important for our client to provide uninterrupted 
services.

CHALLENGES

SOLUTIONS

Dedicated team of staff stationed at the Data Center to provide 24/24 and 7/7 technical support.  

• Backend support to client in procurement and safety.

• Provision of emergency support, if needed.

m2 development in 3 phases

DECARBONIZE

technical support

99.9
% uptime with Tier III design and 

construction certificate



● Reliability and availability: Provides continuity of E&M services for full availability for data halls. 

● Extend the useful life of energy infrastructure. 

● Demonstrate ability to manage high technical risk assets. 

● Dedicated staff on-site and off-site (e.g. High Voltage) for emergency and ongoing support.

BENEFITS

CONTACT
UPDATE 

chris.chong@veolia.com
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CONTRACT FACTS
Duration: 5+5 years 
(starting Oct. 2013)Contract  Facts:

Type: O&M

Managing the following equipments

• 12 nos. of 1,052 kW air cooled chiller system (N+1 configuration);
• 12 nos. of 2,250 kVA generators (2N configuration);
• 16 nos. of 720 kW UPS (2N configuration);
• 72 nos. of 120kW computer room air handling units (N+2 Configuration).


