
BEYOND: NEW DC & POWER 
RELIABILITY
Commercial, Data Center
Operation & maintenance of the 2nd largest data centre in Poland.

Poznan, Poland

POLAND

DECARBONIZE

2nd 99.97 000

Since 2005, Beyond, located in Poznan, Poland, has taken its place on the podium in providing the 
top-of-the-range IT infrastructure services for business (data center and clouding computing).

• The “Old Data Centre” is located in Stary Browar – shopping centre.
• Unreliable power supply – critical for the operation of the data centre.
• Overloaded computer room air conditioning installation.
• Major failure occurred in 2013 – short circuit during tests.
• TIER 4 compliance: electrical power storage and distribution facilities with expected availability of 

99.995%.
• New data centre will be opened in 2016, objectives:

avoid design mistakes,
help to build it green and energy efficient. 

CHALLENGES

SOLUTIONS

Veolia was selected to bring its energy expertise and proposed the following lines:

• Maintenance procedures,
• Regular testing,
• Thorough technical analysis of the root cause of the failure.
• Construction of the new data centre - 2nd largest data center in Poland – total computer room area: 

7000 m².
• Veolia took part in commissioning of the construction design,
• Veolia reviewed the opportunity of recovering heat from air conditioners and let it into our DHN in 

Poznan.

Biggest Data center in Polandm2 computer room area % availability target with 0h 
downtime



• Construction of the new data centre - 2nd largest data center in Poland – total computer room area: 
7000 m².

• Veolia took part in commissioning of the construction design,
• Veolia reviewed the opportunity of recovering heat from air conditioners and let it into our DHN in 

Poznan.

• The design underwent a review thus it allowed to avoid misconceptions at the initial stage.
• The new site will be optimised on account of operation and maintenance.
• It was not profitable to recover the heat from air conditioners. 
• Swiftness and Expertise: 

Veolia employs its own specific equipment and technical expertise,
Veolia’s performance is fully monitored by KPIs and the response times are set according to SLA,
Technical department capable to solve complicated problems and deliver sophisticated technological 
solution. 

• Strong presence in Poznan area:
More than 1000 technical and engineering staff is available in case of a major failure or critical 
situations,
Mobile fast response team – located in Poznan,
Around 400 employees employed directly in technical facility maintenance,
Highly qualified facility manager.

• Risk-sharing: 
utilities provision risk and their downtime risks are transferred to Veolia – what is of top priority for data 
centres, 
Veolia is highly qualified service provider so we plan the risk-mitigating factors better.
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CONTACT
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CONTRACT FACTS
Duration: Since 2007 DC1 and 
2016 DC2Contract  Facts:
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