






17

Veolia - In the Middle East

Veolia Middle East is committed to developing local 
supply chain and enhance quality and Health Safety 
standards within its supply chain. We aim to maximize 
the procurement of local goods and services with quality 
and price compliance constraints. ICV is now part of 
most of procurement workflow in the region, Veolia 
Middle East is ICV certified in the UAE.

   Create local    
   value chain

Maximize local 
investment

Value creation 
of our 

operations

Maximize our 
impact on local 
communities

Develop Human 
capital and train 

local talents

Develop local and 
reliable supply chain

  

Our digital 
     journey

Our approach of innovation

Veolia Middle East relies on a strong digital back-bone  
to improve efficiency, transparency, competitiveness 
and customer experience.

Be creative and innovative in all  
project aspects is part of Veolia  
Middle East mindset. 

We have developed a “Seeds” approach to 
investigate emerging topics and encourage  
the development of start up in an approach 
of open-innovation to pave the way for more 
sustainable future in terms of resources and 
environmental footprint. 

Digital Employees

Support the mindset of our  
employees by providing them  
with Agile methodologies and  
more collaborative tools

Digital Operations

Monitor and optimize our operations, 
as well as the Performance & Safety on 
site. Develop Artificial Intelligence to 
accelerate and improve decision-making

Digital Customers

Use digital technology to be more 
customer-focused, and provide  
an enhanced and interactive  
customer experience

Digital Offers

Leverage Hubgrade capabilities and 
develop new services for the well-
being of communities and industry 
performance, as well as “Seeds”  
with new business models
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Veolia - In the Middle East

Our vision of 
     circular economy

Veolia Middle East has 
developed the concept of 

Industrial utilities island, where 
waste become the energy 

supply of a full industrial park. 
By implementing the same 

approach for municipal sludge 
and landfill, we produce 

renewable energy. 

We develop a full value  
chain in order to reduce the 

use of plastics and create 
recycled raw materials 

for a multitude of usages, 
involving a broad range 

of stakeholders from 
consumers to  

industries.

Create a new ecosystem  
to contribute to  

governmental strategies  
of food security.

Veolia Middle East is developing 
agriparks, making the most of 

existing local resources as water 
reuse and nutrients and  

create jobs.

We have developed 
innovative systems 

to implement waste 
segregation at  

the source.

Our world is changing, natural resources are under pressure and  
the way the people are consuming today cannot be sustained in  
the long term. At Veolia, what some others consider as waste we 
consider as resources, raw material, energy, this is what we call  
Circular Economy.
Veolia Middle East is in a unique position to address those challenges, 
as we are able to create synergies between our core activities: water, 
waste and energy.  We enable the development and enhancement of 
local loop of materials by developing a circular economy, based on the 
3R approach: REDUCE REUSE RECYCLE

Veolia Middle East 
develops awareness 

campaign to reduce the 
use of resources and 

improve their recycling.
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www.veolia.com/middleeast


